
GAS TRANSMISSION 
National Grid owns and operates the national gas transmission 
network covering England, Wales and Scotland.

For more details please see:
http://www.nationalgrid.com/uk/LandandDevelopment/DCC/
gaselectricnw/gaspipes

NATIONAL GRID’s gas transmission pipelines and above ground 
sites may be directly affected by work you are considering or 
intending to undertake. In order to determine if this is the case 
and to ensure that you work safely close to such pipelines, 
please contact in writing our Asset Protection Team below. 
Remember to enclose a clearly identifiable plan and site grid 
reference with your letter.

National Grid UK Transmission
Land and Development

Asset Protection Team
Transmission

P.O. Box 3484
Warwick
CV34 6TG

You may wish to check the progress of your enquiry
by calling the Asset Protection Team on the FREEPHONE 
number:

0800 731 2961

Work Safely in the Vicinity of National Grid’s  
Gas Pipelines

Remember, you need to contact two organisations for gas pipeline enquiries

Gas Pipelines – Who to Contact

GAS DISTRIBUTION 
National Grid owns and operates the gas distribution network 
in the area shown in blue on the map below. Separate gas 
distribution network companies own the gas distribution 
networks within the areas shown in white below.

NATIONAL GRID’s gas distribution pipelines and above ground 
sites may be directly affected by work you are considering or 
intending to undertake. In order to determine if this is the case 
and to ensure that you work safely close to such pipelines, 
please contact in writing our Plant Protection Team below. 
Remember to enclose a clearly identifiable plan and site grid 
reference with your letter.

National Grid Gas Distribution
Plant Protection
National Grid
Block 1 Floor 2
Brick Kiln Street
Hinckley
LE10 0NA 

0800 688588

For information on gas distribution pipelines in other areas  
of England, Wales or Scotland (see map above) you should 
contact the relevant gas distribution network company.  
To find their contact details go to the Energy Networks 
Association web site: www.energynetworks.org

To report a gas escape or emergency or if a pipeline is damaged, 
even slightly (even if no gas leak has occurred) call the National Gas 
Emergency Service 24 hours a day on 0800 111 999*

*All calls are recorded and may be monitored.
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Linesearch is a free online enquiry system designed to give
instant results to the apparatus owned and/or operated by
many UK utilities – see www.linesearch.org



ELECTRICITY TRANSMISSION 
National Grid owns and operates the high voltage (275,000 
volt and 400,000 volt) electricity transmission network covering 
England and Wales.

For more details please see:
http://www.nationalgrid.com/uk/LandandDevelopment/DCC/
electricitytransmission/overheadlines

NATIONAL GRID’s overhead lines, underground cables and 
substations may be directly affected by work you are considering 
or intending to undertake. In order to determine if this is the 
case and to ensure that you work safely close to our overhead 
lines and underground cables please contact in writing our 
Asset Protection Team below. Remember to enclose a clearly 
identifiable plan and site grid reference with your letter.

National Grid UK Transmission
Land and Development

Asset Protection Team
Transmission

P.O. Box 3484
Warwick
CV34 6TG

You may wish to check the progress of your enquiry
by calling the Asset Protection Team on the FREEPHONE 
number:

0800 731 2961

Work Safely in the Vicinity of National Grid’s  
Electricity Lines and Underground Cables

Remember, you need to contact two organisations for electricity overhead line  

and underground cable enquiries

Electricity Lines and Underground Cables – Who to Contact

ELECTRICITY DISTRIBUTION 
 
For information on electricity distribution network overhead lines 
and underground cables and substations in England, Wales or 
Scotland you should contact the relevant electricity distribution 
network company. 

To find the contact details for distribution network operators 
go to the Energy Networks Association web site: www.
energynetworks.org

For reporting electrical emergencies, including damage  
to a National Grid pylon,call the FREEPHONE number  
0800 40 40 90.

If possible, make a note of the pylon’s number, as  
it helps our teams to locate it.
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Linesearch is a free online enquiry system designed to give
instant results to the apparatus owned and/or operated by
many UK utilities – see www.linesearch.org


